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News and Information for SHBP Employee Benefit Coordinators

Welcome to our e-newsletter for SHBP Benefit Coordinators in payroll locations throughout Georgia.
Each month, we'll provide benefit news and information to help you assist SHBP Members in your
organization. We welcome your feedback and feel free to send any comments or questions to
SHBPnews@dch.ga.gov.

AGENCY CONSTANT CONTACT UPDATES

The Agency Constant Contact listing is used as the master communication list, which SHBP
utilizes to send out important monthly communications. The listing is developed from agency
email addresses provided on the SHBP View Direct Access Agreements, as well as individual
requests to be included on the SHBP Agency Email Distribution List. SHBP wants to effectively
communicate with its membership; therefore it is vital for all agencies to update their contact
information with their dedicated Administrative Solutions Team (AST) Work Group.

With the implementation of the monthly SHBP Newsletter for Benefits Coordinators, agency
communications have been consolidated thereby eliminating multiple communication media and
senders. Monthly issues of the SHBP Newsletters for Benefit Coordinators are also posted on the
SHBP website at http://dch.georgia.gov/benefit-coordinators  . 

NOT RECEIVING EMAILS?

If you are having issues receiving emails from ADP or SHBP, the emails may not be getting
through your internal agency servers. To eliminate this issue, please contact your Information
Technology (IT) staff for the removal of any firewalls preventing the receipt of these emails and
also 'whitelist' ADP and SHBP. 

SHBP ENROLLMENT PORTAL UPDATE: MARRIAGE QUALIFYNG EVENT

Effective July 1, 2016, the effective date of coverage for new dependent(s) due to a Marriage
Qualifying Event (QE) will be the first day of the month after the marriage event (date of
marriage). This QE also allows for change in Plan and Tier Options. 
 
Employees may receive eligibility assistance by contacting SHBP Member Services at 800-
610-1863, Monday through Friday from 8:30 a.m. to 4:30 p.m. ET. Questions or concerns from
payroll location Benefit Coordinators should be directed to SHBP Employer Support at 800-610-
1863; when prompted, select 'administrative solutions', Monday through Friday, 8:30 a.m. to
5:00 p.m., ET.

BLUE CROSS AND BLUE SHIELD OF GEORGIA

Our SpecialOffers Program for Blue Cross and Blue Shield of Georgia State Health Benefit Plan
Members
 

mailto:SHBPnews@dch.ga.gov
http://r20.rs6.net/tn.jsp?f=001UXIAsGwlCPFQNVaUsYbMrkTGk4QofpnR-uf8oGbkuzT_VFb5Z6WJBuMEtw-rktezXVOLJXe832p5wyZ_KNEb9K5RBevfbe4gEpj7Wd4nf2juy2_Bd0KeQkWzmpAOL5pDJpVVe4jQBbRXkreGdsuQ1Gjnc39VIEhWBg6PB_ribsVBywZJ_QweoLQ1IG7uv1agHLhmMH9AQEY=&c=&ch=


Saving money is good. Saving money on things that are good for you - that's even better. With
our SpecialOffers Program, you can get discounts on products and services that help promote
better health and well-being.* It's just one of the perks of being a member. To find the discounts
that are available to you, log in to bcbsga.com/shbp, select the Health and Wellness tab and
select Discounts.
 
*The SpecialOffers Program is just one of the perks of being a BCBSGa member. All discounts
are subject to change without notice.

United Healthcare (UHC)

Why Do Men Skip Health Tests?  
Women live 5.1 years longer on average than men. Could the male tendency to avoid doctors
have anything to do with it?
 
The Difference Between Men and Women
It's a fact that women are quicker to see a doctor when they develop symptoms. In contrast,
men are more likely to ignore symptoms and hope they go away. Often, by the time a man
sees a doctor, his symptoms may be severe and harder to manage or treat.
 
Men are 24 percent less likely than women to have visited a doctor in the past year, according
to recent U.S. government statistics. For an African American or Hispanic male, the odds of
having seen a doctor are even lower. Ditto for men ages 18 to 44.
 
Could men's avoidance of doctors and routine checkups have anything to do with them having a
shorter life span than women?
 
To read the full article and learn more about the essential screenings for men, please click
here.
 
If you have questions about your health, please call your UHC Customer Care
Advocate 888.364.6352

KAISER PERMANENTE (KP) 
 

Create a culture of health with our food policy toolkit
Most employees eat at least one meal during work.
With our Healthy Eating  toolkit, you can take a fresh approach to healthy eating at work and
improve your team's well-being.

 GET MORE INFORMATION | DOWNLOAD THE TOOLKIT

Men's Health
In June, Kaiser Permanente focuses on men's health. We are sharing the Men's Health online
guide with members. It is packed with facts, tips from our medical professionals, and simple
ways to live healthier. EXPLORE THE ONLINE GUIDE 

Healthier living rewarded 

http://r20.rs6.net/tn.jsp?f=001UXIAsGwlCPFQNVaUsYbMrkTGk4QofpnR-uf8oGbkuzT_VFb5Z6WJBl2u5qhWvFM3dv8eq2GQAA7ts82UF-k_tan4dcROtBSZt6jhrjfLy4pI-t6GZJWHv87sYoeqhGcMoEwnt6Ew2uA3r92f_IHSCRbJVnNaoiOh1yt7IjTKbFI=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001UXIAsGwlCPFQNVaUsYbMrkTGk4QofpnR-uf8oGbkuzT_VFb5Z6WJBmiqT0ZVNPMgqXNd082QfAiFRuZczO7IBthiQpm_EPDwk0JIwToiuXF3EZUEXXc4L1f3zc9U2U6jTpxWoF7Hom3nScUwszdnSAHBFQ0sTdF-Ewqx2jgP8MAiD5_3oLWrXQeUnFcLrq5WVtKcatwSn9fc7vGQItyGNY2dAgyhGF5c5AWrSV7KvjhEB5gQmqfu2NkWBaLEj4Acr_r7sEe4ODQ=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001UXIAsGwlCPFQNVaUsYbMrkTGk4QofpnR-uf8oGbkuzT_VFb5Z6WJBmiqT0ZVNPMgVJLCTTFtC9cye7e7wb92M5qaiw3FXlIHlVminBe8eQVvDs2_99oufu7agjFk7_vtMQL31zZxy2sfl7tA49bYPpAWbkRkxj10hW9UqTtDEgCuKz8T5hq9kr90lmGH0lWp-2oHxD1FVgizuZ9feaUYL7lyEAVhde8ODBJU0ZHC_n0=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001UXIAsGwlCPFQNVaUsYbMrkTGk4QofpnR-uf8oGbkuzT_VFb5Z6WJBmiqT0ZVNPMg0K7H7nM0OS5LD6fTLFvNww1Ujon6QMivU8Hbz8u1oHWw13tT3QXLFyA6c97z04hq8HDxOV28S2D29-KsUYh3Ktebj5o5HM2Tn_bDl1SirGbFRcvPI08I8A4Y7FzC1jCIdYphTODGKTjw7UTTgwHBJIeOfovQHmFi_xaJXPzGCvsryKJur6RcAnFVME58_Tp038nBX-OwGJkbaVXl-hK5Sh-I6dc4nTymOiK0iYPQgtW4FPaZebpUQ1MJIV7xhpzNfAIdr7rRgj5lCJyNSbzKXFe7yIils1Pq&c=&ch=
http://r20.rs6.net/tn.jsp?f=001UXIAsGwlCPFQNVaUsYbMrkTGk4QofpnR-uf8oGbkuzT_VFb5Z6WJBmiqT0ZVNPMgbQ7ep8Nhcr6m7ypL3latO4NDUCBSjUX-PeD7ZyOji3Zp2H1d4J-LCfgj39oBjhY7cIR2XyajeaCz9kmUYSf3Uz8OsfdLDQ_F7cTnOCZYhJBdyiK0hfXaXSrkFEILQI_J_zcRaub3QWd99_ZEV-ZWYG7jSEL7GYpxvZ843n7-qp-IS7G8t5rUkOfy2_aoNt9OSB9yhmjHWYg=&c=&ch=


As your partners in health, we're committed to keeping your employees healthy. We offer a
wealth of tools and a wellness plan incentive program that empowers them to take an active
role in their own health, and we encourage employees to start living healthier by completing four
simple steps:

1. Taking the online Total Health Assessment
2. Completing a biometric screening at a Kaiser Permanente office
3. Completing age and gender appropriate preventive screenings
4. Completing an online healthy living program

HEALTHWAYS - BE WELL SHBP 

Men, bring your well-being up to speed.
June is National Men's Health Month. Challenge yourself (or the men in your life) to make well-
being a priority. Early detection and prevention matter, so carve out time for habits that help your
health. Men, aim to master these preventive health practices. Women, cheer on your fathers,
husbands and sons to keep them on track.
 
These men's health basics will have you feeling great in no time. 

1. Regular check-ups | Get check-ups and screenings for colon and heart health.
2. Physical activity | Exercise 2.5 hours each week plus muscle-strengtheningactivities.
3. Healthy eating  | Eat more fruits and veggies and less sugar, salt, fat and alcohol.
4. Good sleep | Aim for seven to eight hours of sleep each night.

Bookmark www.BeWellSHBP.com/resources so you can quickly locate Be Well SHBP well-
being program information and tools. 

DEPARTMENT OF COMMUNITY HEALTH ON SOCIAL MEDIA
 
Did you know you can access the latest SHBP news and updates via Facebook and Twitter? 

The Georgia Department of Community Health (DCH) frequently posts agency news and
updates, including news on SHBP and the Be Well SHBP wellness incentive program, on its
social media channels. Be sure to join the conversation! 

Follow DCH on Facebook at https://www.facebook.com/gadept.communityhealth and
Twitter at https://twitter.com/GADCH for the latest SHBP news and updates today.

RESOURCES/CONTACT INFORMATION
 

VENDOR MEMBER
SERVICES WEBSITE

Medical - Blue Cross Blue
Shield of Georgia ( BCBSGa) 
  
Member Services
  
Hours: 8 a.m. - 8 p.m. ET; Monday -
Friday 

  
  

855-641-4862

  
www.bcbsga.com/shbp  

  

Medical - UnitedHealthcare 
Member Services: Monday through
Friday, 8 a.m. to 8 p.m. ET 888-364-6352  

  www.welcometouhc.com/shbp
 

 

Medical - Kaiser Permanente 
Member Services 24 hours a day/7
days a week 
(Appointment Scheduling,
Prescriptions and Nurse Advice)
KP Wellness Program Hours:

    855-512-5997 www.my.kp.org/SHBP

http://r20.rs6.net/tn.jsp?f=001UXIAsGwlCPFQNVaUsYbMrkTGk4QofpnR-uf8oGbkuzT_VFb5Z6WJBmiqT0ZVNPMgqVMZVwvv-mG5LgRLUqYZDOcSt29qL63V8sNhuyPr0SGwLt29kuwprQgPhGGv-lZl51gDJBshyDdTkOehk6AljO5D0hleVI56pDr74afz0zcapIY0wEZ2CYHbe66O5iZt&c=&ch=
http://r20.rs6.net/tn.jsp?f=001UXIAsGwlCPFQNVaUsYbMrkTGk4QofpnR-uf8oGbkuzT_VFb5Z6WJBmiqT0ZVNPMgqVMZVwvv-mG5LgRLUqYZDOcSt29qL63V8sNhuyPr0SGwLt29kuwprQgPhGGv-lZl51gDJBshyDdTkOehk6AljO5D0hleVI56pDr74afz0zcapIY0wEZ2CYHbe66O5iZt&c=&ch=
http://r20.rs6.net/tn.jsp?f=001UXIAsGwlCPFQNVaUsYbMrkTGk4QofpnR-uf8oGbkuzT_VFb5Z6WJBjndDG_y75ohrN-z0RxAwDFE9cC9jQ5kBiXTCyIgnd4mlqpQvKpqNvyMfdUdAIH8Z5X9Z1z5wLBoiEcM9kutMOBkBM20XO3Ts-VbeVU1woXUG96Kx3zHnSG5JHwbFB-Je0HTV-Sbr9sI2gCfyk-q2gQL_TjGjOzNqaiz0e5aaq247HZKc5PqHh6Dr7HWnIuFL_6vnhRA8JHuxV4KQ3PsRra_TwRcz8AtpUh5wCtz0jkhTy9hVuMGJomRKAlCd_GYGbdN3xWjjWNNu_keBkAMgDCU35OjdqSNPyc_tAZMT-PZvAp0umiMShzuhMloFco0pl0jXd2WDAvx9pUQ9xBGzMEFmbsf1NP6D2I-iSY1fmKV9bocyBCB8fAVdvooEgqRegaochdhxnuVQGDnDCO6GmedHmqiRqCiGtyRdpZAxQ9rNU7QdPY5l8_H6Lc_maGBp8CWavUfPWDb&c=&ch=
http://r20.rs6.net/tn.jsp?f=001UXIAsGwlCPFQNVaUsYbMrkTGk4QofpnR-uf8oGbkuzT_VFb5Z6WJBssSBVRehJpOVbN11nS4_bNdcI-Ssx8cEKmZVnLQdgJSDVFGojlLSZef9An4rs-UD8TPqvu10T8dbwDFnuYaAZJlfD5dor8jVGevMxDAMF3WpwuxjwKUVgENEoFXEH7KbWqK_PXjRDyd&c=&ch=
http://r20.rs6.net/tn.jsp?f=001UXIAsGwlCPFQNVaUsYbMrkTGk4QofpnR-uf8oGbkuzT_VFb5Z6WJBk_51mWzxSnyjFPJ4hvSS0tpnxEaakqVRT3kMKrzDmvTuD1_L9wKSW98UXE0A-w1c2d1Zjm7GMDDpkggMSQCMR25dYDfudp1Plp83EFxvOwGavMxTVchnqUDErJHtvqMotJAExfsIWwNi5gz0FouFqw=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001UXIAsGwlCPFQNVaUsYbMrkTGk4QofpnR-uf8oGbkuzT_VFb5Z6WJBr0JkkUr3EuDKMR8yEDObo-hMafGGDWRSoIi6DIZfzvsJ5IalXQTPzELNOLa2NqCcLI_voxfYT03Xa2-gv64SWbIRo4LDVOGrZnzM100PXdlXTD_7DDNQyw=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001UXIAsGwlCPFQNVaUsYbMrkTGk4QofpnR-uf8oGbkuzT_VFb5Z6WJBiSDNni35FiwU2ksiddV7xA44zomUSZeITZ8EDSjagnWzC2g2Sm6CzQDno1id2IkmtQS3DEoqCON3rTRo_AFKLyRtrA-e4KBB7IgGTLa7rG8js3mroaG0f4iWyogYxzvpg==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001UXIAsGwlCPFQNVaUsYbMrkTGk4QofpnR-uf8oGbkuzT_VFb5Z6WJBkhtxzU43pfonLxWT-xJ5Wr1vSjkofkKQEoIOGnmUT1_SrwfOTqFaz2ADrjMlggJvrwDca5s2Y1GNcCuFhuNW8Trdm5aogMGm0G1_BYdKu6OByALnSHU8fswncmVosLO5Q==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001UXIAsGwlCPFQNVaUsYbMrkTGk4QofpnR-uf8oGbkuzT_VFb5Z6WJBkhtxzU43pfolEhmfXLo5RklvT-Lk88piYQo7XhS4xJ0s5LMYswtGrx5dcdWdlF0j3y3tFzWgFP8lR-4T8u6za78_094aBfDi34KlAUDSDbXY-CZGopiBYU=&c=&ch=


Monday through Friday, 7 a.m. to 7
p.m. ET   

Wellness - Healthways
  
Member Services
Hours: 8 a.m. - 8 p.m. ET; Monday -
Friday

888-616-6411
 

Medicare
Advantage (MA)

plan members are
ineligible for

participation in Be
Well SHBP.

  
  

www.BeWellSHBP.com  

Pharmacy - ExpressScripts
  
Member Services
Hours: 24 hours a day / 7 days a
week

877-841-5227
 

The pharmacy
benefit for Medicare

Advantage (MA)
plan members is
provided through
UnitedHealthcare,
not ExpressScripts.

Contact
UnitedHealthcare at

877-246-4190.

  
  
  

 www.express-
scripts.com/GeorgiaSHBP 

SHBP Call Center
  
Hours: 8 a.m. - 5 p.m. ET; Monday -
Friday
 

800-610-1863
 

(listen to the
prompts, and

choose employer
services)  

  
  www.mySHBPga.adp.com 

ADDITIONAL INFORMATION MEMBER
SERVICES WEBSITE

Centers for Medicare &
Medicaid (CMS)
  
24 hours a day / 7 days a week

800-633-4227
  
  

 www.medicare.gov  

TRICARE Supplement 866-637-9911 www.asicorporation.com/ga_shbp 
PeachCare for Kids® 877-427-3224 www.peachcare.org 

http://r20.rs6.net/tn.jsp?f=001UXIAsGwlCPFQNVaUsYbMrkTGk4QofpnR-uf8oGbkuzT_VFb5Z6WJBn7D1YCJFpZGphSclX7WYThSLH4fx5EYmsnBZEu9GU9OEN76-7Yr4PjByHmoUBhqXtL0qNmcQi7kQI_v9b8TgZ5DsnqOyJU7ebAcVQ1hgZKYt2lVBOfkaCc=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001UXIAsGwlCPFQNVaUsYbMrkTGk4QofpnR-uf8oGbkuzT_VFb5Z6WJBn7D1YCJFpZGSN5-XsBCuAjxcMdx3kfUh1c6BYVYfbo8DqQ5d9jKLzka-0lR80hzksJZYmdMxLeXQ71iRSs4PWN9Txneic4Cj2I88ZICwlNFX2m7sYXt9l3oQt3_BxM5JV_dd7AeI4G8tY01_TLp4_k=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001UXIAsGwlCPFQNVaUsYbMrkTGk4QofpnR-uf8oGbkuzT_VFb5Z6WJBn7D1YCJFpZG-wMQYBEjJjc4bSrbXXKUljpkxtboR1OPL2-YGSdxk8c4QGf81qt_w_LI4jvMGC9IX_s9n03MWvhAIgU4y6irzQbnQMtBTGukQsGiOPEN51s=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001UXIAsGwlCPFQNVaUsYbMrkTGk4QofpnR-uf8oGbkuzT_VFb5Z6WJBgomRhEpmPi5bSUtTblKHs1GjvRZp9N10kttINo5V60ArkMBkk_cHplShl0QD0qYAILxgVle-cmexGIVvDRFcUl1z5rNjbuUm4FbApni-C1q7TlRJY4uSg0=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001UXIAsGwlCPFQNVaUsYbMrkTGk4QofpnR-uf8oGbkuzT_VFb5Z6WJBgomRhEpmPi5Gwp0ohe06f08YqmiE2AIdAHzDJ5GsLP-NgWCK5YpAF0m4twiTuFCKn87VJaJUYToO7mpipLtv2aW_yh2lxj0GniRWvbsxMbd1u3qM0mg7ZeyJR1a0jjSXA1eLlgFgY5m&c=&ch=
http://r20.rs6.net/tn.jsp?f=001UXIAsGwlCPFQNVaUsYbMrkTGk4QofpnR-uf8oGbkuzT_VFb5Z6WJBjXRPlN71lrpvdv3U4wgN4ty4ib74aIixDH04jfHYwZxMS1jdSpWC9dOkTE2djg3yqT2mo9KagDeWWd9WsUoHioSY6CZhlfEVuvpVm5i5vI0HdvgXjcZtvI=&c=&ch=

